
Company Details
Provider of the website:

Airbnb Ireland UC, private unlimited company
8 Hanover Quay
Dublin 2, D02 DP23
Ireland

Registered O3ce Address:
3 Dublin Landings 
North Wall Quay, 
Dublin 1, D01 C4E0 
Ireland

Directors: Dermot Clarke, Killian Pattwell and Andrea Finnegan 
VAT-ID: IE9827384L 
Trade Register Number: (Irish Companies Registration ORce) IE 511825

Contact us:
terms@airbnb.com
https://www.airbnb.ie/help/contact_us

Contracting party for payment services for users with their place of residence or establishment in the United Kingdom,
Switzerland and Russia:

Airbnb Payments UK Ltd.
100 New Bridge Street
London
EC4V 6JA
United Kingdom

Company number: 09392688 
Directors: Quent Rickerby, Bart Rubin and Sam Shrauger

Airbnb Payments UK Limited is authorised and regulated by the Financial Conduct Authority as an Electronic Money Institution with reference
number 900596.

Contracting party for payment services for users with their place of residence or establishment in the European
Economic Area:

Airbnb Payments Luxembourg S.A.
4, rue Henri Schnadt
L-2530 Luxembourg

Company number: B230618 
Directors: Thomas Belousek, Marc Hemmerling, Bart Rubin and Sam Shrauger

Airbnb Payments Luxembourg S.A. is authorised and regulated by the Commission de Surveillance du Secteur Financier (“CSSF”) with
reference number Z21.

You can access the European Commission’s online dispute resolution platform here: http://ec.europa.eu/consumers/odr . Please note that
Airbnb is not committed nor obliged to use an alternative dispute resolution entity to resolve disputes with consumers.

Information on average monthly active recipients in the European Union:

Pursuant to Article 24(2) of the Digital Services Act (DSA), online platforms are required to publish ‘information on the average monthly active
recipients of the service in the Union’ by 17 Feb 2023 and once every six months thereafter.

In line with the provisions of the DSA including Recital 77, we have calculated our average monthly active recipients in the European Union for
the period Feb 1 - Jul 31, 2023 to be approximately 38.8M.

We will continue to monitor any developments and will publish information on the average monthly active recipients of our service in the
European Union every six months in accordance with Article 24(2) DSA.

© 2023 Airbnb, Inc. All rights reserved.

English (IE) € EUR Become a host Help Sign up Log inSearch

https://www.airbnb.ie/about/company-details?locale=en Accessed 29 August 2023



EU Digital Services Act (DSA)

This page includes certain information regarding AliExpress’ compliance with Regulation (EU) 2022/2065 
of the European Parliament and of the Council of 19 October 2022 on a Single Market for Digital Services 
and amending Directive 2000/31/EC (Digital Services Act, DSA).

Point of contact for Member States’ authorities, the Commission and the 
Board

With regard to Article 11 of the DSA, AliExpress’ designated point of contact for Member States’ 
authorities, the Commission and the Board referred to in Article 61 for the application of the DSA can be 
reached through email at the following email address:

govreach@aliexpress.com

Please note that this email address will not be responsive to unrelated enquiries.

English and Dutch can be used as languages to communicate with the point of contact.

Point of contact for recipients of the service

With regard to Article 12 of the DSA, AliExpress’ designated point of contact for recipients of the service is 
the online interactive service accessible through the Help Center：

click here

Terms and conditions

With regard to Article 14 of the DSA, more information about the contractual documentation governing 
the relationship between AliExpress and EU service recipients, including the relevant summary, can be 
found as follows:

EU buyers: click here

EU sellers: click here

 Average Monthly Active Recipients (updated on 17 August 2023)

With regard to article 24(2) of the Regulation (EU) 2022/2065 of the European Parliament and of the 
Council of 19 October 2022 on a Single Market for Digital Services and amending Directive 2000/31/EC 
(Digital Services Act), the average monthly active recipients of AliExpress in the European Union was 135.9 
million for the period from 1 February 2023 to 31 July 2023. We will continue to monitor and publish 
updated information in accordance with article 24(2).

The information is provided exclusively for the purposes of Article 24(2) of the DSA and should not be 
used for other purposes. 

On the basis of Recital 77 of the DSA, the above includes non-trackable visitors, some of which may be 
double counted.

User numbers may be calculated according to a di!erent methodology in other contexts or for other 
purposes. As an e-commerce platform, only logged-in users can place orders through AliExpress. If 
considering only logged-in users, the number of monthly active recipients would be below 45 million. 

Advertising transparency repository

With regard to Article 39 of the DSA, AliExpress advertising transparency repository can be accessed:

click here

Open Research & Transparency

For more information: 

click here

I'm shopping for...
AliExpress

CATEGORIES

0 Wish
List

Sign in | Join
My AliExpressCart

Privacy Setting Buyer Protection Help Save big on our app!  / GBPShip to Language

https://campaign.aliexpress.comhttps://campaign.aliexpress.com/wow/gcp-plus/300000414/regulatedinformation?wh_weex=true

Accessed 29 August 2023



Transparency & Reporting obligations under Digital Services Act

Under the Digital Services Act (DSA), providers of intermediary services, including online platforms are obliged to ful=ll a number of transparency and reporting obligations. Once DSA
provisions become applicable all interested parties, including public authorities and our customers, will be able to =nd relevant information on this website.

Most of the DSA provisions will be applicable as of February 17th, 2024. 
Additionally, by 17 February 2023 and then at least each 6 months providers of intermediary services are obliged to publish a number of active service recipients of each online platform
or online search engine they operate. This is aimed at supporting public authorities in identifying very large online platforms (VLOPs). 

For Allegro number of active service recipients is 23.3 million (date of last update: 08.2023).

This number is published solely for the purposes of the Digital Services Act and is based on the methodology provided therein. It was calculated based on a leading market metric
provided by Gemius and additionally includes the number of active service recipients from other EU countries estimated by Allegro. 

 

In case of questions please contact: dsa@allegro.pl 

 

Allegro Help Center Services Localization settings

Country Poland

Delivery to Ireland

Language English

Currency EUR

By using the platform, you accept the Terms & Conditions

Allegro Group Services

Search for anything search many All categories S E A R C H
 

My Allegro

Categories Best price guarantee Promotion with Coins Coupons Allegro Protect Sell on Allegro

About Allegro

Advertisement

Allegro Ads

Allegro API

Careers at Allegro

Sustainability

Information about Digital Services Act

Help Center

News

Ask the Community

For Sellers

Sell on Allegro

Returns Policy

Cookie Policy

Cookie settings

Terms & Conditions

Location Sharing

Security

Allegro Protect

Allegro Academy

Allegro Analytics

Allegro Business

Allegro Lokalnie

Allegro One

Allegro One Ful=llment

Allegro Pay Business

Allegro Archive

Brands Zone

Allegro.cz Mall.cz Mall.sk Mall.hu Mall.hr Mimovrste.com Wedo.cz Czc.cz

https://allegro.pl/zobacz/informacje-dla-aktu-o-uslugach-cyfrowych Accessed 1 September 2023
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Skip to main content

Help and customer service

Find more solutions

Security and Privacy  ›   Legal Policies  › 

Imprint - About Us

Recommended Help Topics

Where's My Stuff? Returns and Replacements

About Identifying Whether an E-mail or
SMS is from Amazon

All About Prime

Where's My Invoice? Other Questions or Requests

Contact Information
Amazon Europe Core S.à r.l. (technical operation of the website amazon.de):

Amazon Europe Core S.à r.l. (Société à responsabilité limitée), 38 avenue John F. Kennedy, L-
1855 Luxemburg (share capital: EUR 154.560; registered at the RCS Luxemburg under the
number: B-180022; Business Licence Number: 10040783; VAT registration number: LU
26375245). The company is legally represented by Sanjay Balakrishnan.

Amazon.de is the trading name for Amazon Europe Core SARL. It is also used by Amazon EU
S.à r.l., Amazon Media EU S.à r.l., Amazon Services Europe S.à r.l.

Amazon EU S.à r.l. (seller of record for products marked with "Verkauf und Versand durch
Amazon" or products sold under the trading name "Warehouse Deals" and credit broker
services under the brokering program "Financing"):

Amazon EU S.à r.l. (Société à responsabilité limitée), 38 avenue John F. Kennedy, L-1855
Luxemburg (share capital: EUR 125.000; registered at the RCS Luxemburg under the number:
B-101818; Business Licence Number: 104408; VAT registration number: LU 20260743). The
company is legally represented by Jorrit van der Meulen. Amazon EU S.à r.l. is credit broker
pursuant to section 34c of the German Industrial Code (Gewerbeordnung). Supervisory
Authority: IHK of Munich and Upper Bavaria, Max-Joseph-Straße 2, 80333 Munich.

Registerd Branch: Amazon EU SARL, Niederlassung Deutschland, Marcel-Breuer-Str. 12, 80807
Munich, Deutschland; registered at the AG Munich under the number: HRB 218574; Ust-ID DE
814584193; permanent representative: Rocco Bräuniger.

Amazon Media EU S.à r.l. (seller of record for digital content marked as "Verkauf durch
Amazon Media EU SARL"):

Amazon Media EU S.à r.l. (Société à responsabilité limitée), 38 avenue John F. Kennedy, L-1855
Luxemburg (share capital: EUR 50.000; registered at the RCS Luxembourg under the number:
112767; Business Licence Number: 110001; VAT registration number: LU 20944528). The
company is legally represented by Eric King.

Amazon Digital Germany GmbH (seller of record for digital content marked with "Verkauf
durch Amazon Digital Germany GmbH"):

Amazon Digital Germany GmbH, Domagkstr. 28, 80807 Munich, Deutschland; registered at the
AG Munich under the number: HRB 181149; Ust-ID DE 250923069; Managing Directors: Dr.
Christoph Schneider, Roger Menz.

Amazon Digital UK Ltd (Media service provider for the on-demand and broadcasting

‹ All help topics
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services of Prime Video and operators of Prime Video and Freevee apps ):

Amazon Digital UK Ltd 1 Principal Place, Worship Street, London, EC2A 2FA, registered in
England und Wales under the number: 6528297; VAT registration number: 882596668;legally
represented by Christoph Schneider.

Amazon Services Europe S.à r.l. (Services covering Amazon.de Marketplace):

Amazon Services Europe S.à r.l. (Société à responsabilité limitée), 38 avenue John F. Kennedy,
L-1855 Luxemburg (share capital: EUR 37.551; registered at the RCS Luxemburg under the
number: B-93815; Business Licence Number: 00132595; VAT registration number: LU
19647148). The company is legally represented by Xavier Flamand.

Contacts in Germany
If you believe that contents of our websites infringe copyrights or other intellectual property
rights, please use our form to notify Amazon.de of rights violations.

If you have any requests exclusively regarding the protection of minors, please send us an e-
mail to jugendschutz@amazon.de.

Responsible person in accordance with Section 18 (2) MStV for Audio Live Soccer at Amazon:
Florian Fritsche, Amazon Digital Germany GmbH, Domagkstr. 28, 80807 Munich.

You received a suspicious e-mail that you think may not be from Amazon? Here you can find
tips to help you to identify phishing e-mails. Please report the suspicious e-mail to us by
sending the e-mail to stop-spoofing@amazon.com. For more information go to our help page.

You can also contact us by email via the following link: https://www.amazon.de/contact-us or
write to us directly at the following email address: impressum@amazon.de.

Amazon.de does not become a contractual partner of the contracts concluded through
Marketplace. Participants are required to resolve any problems that may arise among
themselves.

Copyright
All our website designs, texts, graphics, each selection or layout thereof and all our software is
legally protected property of Amazon (Copyright © 1998-2020 Amazon.com, Inc., ALL RIGHTS
RESERVED). You may not copy or reproduce all or parts of this website (including printing it on
paper) unless it is for the purpose of placing an order with Amazon or to use this website as
shopping resource.

Except for the aforementioned purpose, the materials and information available on this
website may not be used – in particular not reproduced, resold, changed or published –
without the prior express written consent by Amazon.com, Inc.

The data base Buchkatalog.de (© Koch, Neff & Volckmar GmbH, Cologne, Germany) as well as
parts of the data bases Video Jakob GmbH (Bayreuth, Germany), © Libri GmbH (Hamburg,
Germany) and of the Entertainment Verlags GmbH (Munich, Germany) have been integrated
into the applications of this website. For books from England we have also integrated data
from Book Data. Book Data is a leading supplier of bibliographic information for English-
language books in the United Kingdom and world-wide. With clients in over 100 countries,
Book Data provides a series of CD-ROM services which are used intensively by booksellers and
libraries and also provides customized solutions for internal systems or individual needs of
clients. For more information on Book Data and the described services please write to the
sales department at: Book Data, Globe House, 1 Chertsey Road, Twickenham, TW1 1LR, UK.

Certain audio and video clips for the purpose of streaming are made available by ©: 2002
Sony Music Entertainment (Germany) GmbH & Co. KG.

Trademarks
Click here to see a list of Amazon trademarks. In addition, other registered trademarks, labels
or logos are trademarks or registered trademarks of Amazon.com, Inc. or one of its affiliates
(hereinafter “Amazon”) in the European Union or other jurisdictions. The logos, page headers
and navigation bars, button icons, graphics and service names are trademarks or trade dress of
Amazon. Amazon's trademarks and trade dress may not be used in connection with any
product or service that is not Amazon's, in any manner that is likely to cause confusion among
customers or in any manner that disparages or discredits Amazon.

All other trademarks not owned by Amazon that appear on this website are the property of
their respective owners, who may or may not be affiliated with, connected to, or sponsored by
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Amazon.

Patents
One or more patents apply to this website, certain features and services. Click here to see a
non-exhaustive list of applicable Amazon patents and applicable licensed patents (in German).

Amazon estimates 181 million active recipients of the service in the EU (as defined in the
Digital Services Act) in the period from January to June 2023.
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Ireland, English  Choose your preferred language 

European DSA Recipients of Services Report
Publication for the European Digital Services Act.

In accordance with Article 24(2) of the Regulation (EU) 2022/2065 of the European Parliament and of the
Council of 19 October 2022 on a Single Market For Digital Services and amending Directive 2000/31/EC
(the Digital Services Act), set forth below are the numbers of average monthly active recipients in the EU
of intermediary services within the scope of that Article, calculated as an average over the period of the six
months to 31 July 2023.

Under Article 3(b) of the DSA, “recipients” of an intermediary service are natural or legal persons who use
it, in particular for the purposes of seeking information or making it accessible, including business users,
consumers and other users. Recipients of an online platform are "active" where they are “actually
engaging with the service at least once in a given period of time, by being exposed to information
disseminated on the online interface of the online platform, such as viewing it or listening to it, or by
providing information”.

Online platforms with 45 million or more average monthly active recipients of the service in the Union, may
be designated as very large online platforms (VLOPs). With this framework in mind, the below figures,
compiled in accordance with Article 24 (2) of the DSA regarding recipients of the service, are
approximated based on information that is readily available to Apple in the normal course of its business:

App Store*: 123 million

Apple Books: under 1 million

Podcasts paid subscriptions: under 1 million

* While ADI considers iOS App Store, iPadOS App Store, watchOS App Store, macOS App Store, and tvOS
App to be separate online platforms, and that only iOS App Store should have been designated as a
VLOP; nonetheless, in the light of the definition of App Store in Commission Decision C(2023) 2726 final of
25 April 2023, ADI has prepared this statement on the basis that it extends to those App Stores
collectively. In the number provided above, recipients active on more than one App Store are counted only
once.

In accordance with Article 42(3) of the Digital Services Act, and with European Commission Decision
C(2023) 2726 final of 25 April 2023, below are the recipients of the service broken down by Member State,
calculated according to the methodology above.

Country/Region Recipients of the Service

Austria 3 million

Belgium 4 million

Bulgaria under 1 million

Croatia under 1 million

Cyprus under 1 million

Czechia 2 million

Denmark 4 million

Estonia under 1 million

Finland 2 million

France 24 million

Germany 27 million

Greece 1 million

Hungary 2 million

Ireland 2 million

Italy 14 million

Latvia under 1 million

Lithuania under 1 million

Luxembourg under 1 million

Malta under 1 million

Netherlands 8 million

Poland 5 million

Portugal 2 million

Romania 2 million

Slovakia under 1 million

Slovenia under 1 million

Spain 11 million

Sweden 6 million
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BEREAL HELP CENTER >  THE GUIDE >  EVERYTHING ELSE

Don’t believe everything you hear…

At BeReal, we like privacy for our users and for us! We think it’s important to be humble, so we let our
product do the talking. It’s why when we read stories about ourselves, we just smile and keep
working!

But we also have to keep the lawyers happy (by complying with Digital Services Act), so now we have
to share some numbers about the people using our services in the EU. Right now, without our dear
friends across the channel in the UK, there are approximately 18 million people across the EU alone
using our services every month.

More articles

Can't find your answer?

Contact us

Privacy Policy - Terms

RealChat

Transfer my Account to a
new phone number

Minimum device
requirements

Contact us

English >USA

https://help.bereal.com/hc/en-us/articles/9372185954077-Don-t-believe-everything-you-hear- Accessed 29 August 2023
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Legal
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Terms & Conditions
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Booking.com
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Booking.com for Business

Extranet login

Become an affiliate
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Digital Services Act

I. EU Monthly Active Recipients

In accordance with Booking.com’s obligations under the EU’s Digital Services Act (DSA), we estimate that

the average monthly recipients* of the Booking.com service in the European Union from 1 February 2023

up to and including 31 July 2023, is well above 45 million. 

This is only an estimate and is based on the data available to Booking.com at this time, and the limited

guidance in the DSA. This estimate is required to be published under the DSA and should not be used for

any other purpose. The methodologies used to estimate average monthly recipients as defined in the DSA

require significant judgement and design inputs, are subject to data and other limitations, and inherently

are subject to statistical variances and uncertainties. This estimate may be revised upwards or

downwards as Booking.com refines its approach and in response to the publication of methodology by

the European Commission.

Please refer to the Booking Holdings Inc. Investor Relations website for metrics we consider relevant to

Booking.com’s business.

* ‘recipient of service’ is defined under the DSA to mean 'any natural or legal person who uses an

intermediary service, in particular for the purposes of seeking information and making it accessible'. This

requires counting users to whom information was displayed by the Booking.com service, even if that user

did not make a transaction.

II. Ads repository

Booking.com has created this ad repository to comply with its DSA obligations, following designation as a

Very Large Online Platform ('VLOP'). This repository contains information about advertisements that have

been shown on the Booking.com website.

Mobile version Manage your bookings Customer Service help Become an affiliate Booking.com for Business
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List your property

Extranet login

 
Booking.com is part of Booking Holdings Inc., the world leader in online travel and related services.
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MENTIONS LEGALES 

 

I. Ce site internet est édité et hébergé par Cdiscount, société anonyme au capital de 6 642 912,78 €, 
immatriculée au Registre du Commerce et des Sociétés de Bordeaux sous le numéro 424 059 822, dont 
le siège social est situé 120-126, quai de Bacalan 33000 Bordeaux, numéro TVA intracommunautaire 
FR 34 424 059 822. 

Le directeur de la publication est Monsieur Thomas METIVIER, Directeur Général. 

 

II. Pour toute information ou conseil, vous pouvez nous contacter sur : 

- Par téléphone, via notre Ligne Conseil depuis : 
▪ la France au 3979 (0.70cts/min + prix de l’appel) du lundi au dimanche de 9h à 21h ; 
▪ la Belgique au 0800 58 211 (numéro gratuit) du lundi au vendredi de 9h à 19h et le samedi 

de 9h à 18h ; 
▪ l’Italie au 0800 694 130 (numéro gratuit) du lundi au vendredi de 9h à 19h et le samedi de 

9h à 18h ; 
▪ l’Allemagne au 0800 627 9980 (numéro gratuit) du lundi au vendredi de 9h à 19h et le 

samedi de 9h à 18h ; 
▪ l’Espagne au 0800 00 01 17 (numéro gratuit) du lundi au vendredi de 9h à 19h et le samedi 

de 9h à 18h ; 
▪ Luxembourg au 0800 40 234 (numéro gratuit) du lundi au vendredi de 9h à 19h et le samedi 

de 9h à 18h ; 
▪ l’Autriche au 0800 70 10 07 (numéro gratuit) du lundi au vendredi de 9h à 19h et le samedi 

de 9h à 18h ; 
▪ l’Irlande au 1 800 83 22 86 (numéro gratuit) du lundi au vendredi de 9h à 19h et le samedi 

de 9h à 18h ; 
▪ les Pays-Bas au 0800 251 21 24 (numéro gratuit) du lundi au vendredi de 9h à 19h et le 

samedi de 9h à 18h ; 
▪ le Portugal au 0800 60 00 45 (numéro gratuit) du lundi au vendredi de 9h à 19h et le samedi 

de 9h à 18h. 
- En Ligne, via votre Espace Client. 

 

III. Cdiscount met tout en œuvre pour offrir à ses utilisateurs la meilleure expérience de navigation 
possible ainsi que des informations complètes et pertinentes. Dans le cas où vous remarqueriez un 
contenu inapproprié ou illicite, nous vous invitons à nous le signaler via le formulaire disponible en bas 
de chaque page de notre site ou à l’adresse suivante : 
https://clients.cdiscount.com/notificationform/introduction.html.  

 

IV. Cdiscount est propriétaire et/ou dispose des autorisations nécessaires pour diffuser l’intégralité du 
contenu du Site ou rendu disponible à travers le Site et notamment, les textes, dessins, graphiques, 
images, photos, marques et logos. Ces contenus sont protégés par des droits de propriété 
intellectuelle ; il vous est par conséquent interdit de copier, modifier, retranscrire, extraire, réutiliser 
et d’une manière générale reproduire et diffuser lesdits contenus sans l’autorisation expresse de 
Cdiscount. Nous attirons votre attention sur le fait que la violation des droits de propriété intellectuelle 
est constitutive du délit de contrefaçon, pénalement sanctionné. 

https://www.cdiscount.com/resources/rwd/other/mentions_legales.pdf Accessed 1 September 2023



En conséquence, sauf autorisation de Cdiscount, vous vous engagez à ne pas : 

- Intégrer tout ou partie du contenu du Site dans un site tiers, à des fins commerciales ou non ; 
- Utiliser un robot, notamment d'exploration (spider), une application de recherche ou de 

récupération de sites web ou tout autre moyen permettant de récupérer ou d'indexer tout ou 
partie du contenu du Site sans l’accord écrit et préalable de Cdiscount ; 

- A ne pas extraire et/ou réutiliser tout ou partie des données accessibles via le Site, y compris en 
quantité non substantielle. 
 

V. Nous vous rappelons que nos conditions générales de vente et d’abonnement sont accessibles à 
tout moment pendant votre navigation au bas de chacune des pages de notre Site, en cliquant sur le 
lien « Conditions Générales de Vente ». 

 

VI. Afin d’avoir plus d’informations sur la protection et le traitement de vos données à caractère 
personnel ainsi que sur les cookies, nous vous invitons à consulter notre page « Protection de la vie 
privée et cookies » accessible au bas de chaque page du Site. 

 

VII. Vous trouverez ci-dessous l’ensemble des éco-organismes et l'identifiant unique afférent de 
Cdiscount : 

- DEEE : FR001284_05PK6G 
- DEA : FR001284_1OPPFZ 
- Piles & batteries : FR001284_06GBZN 
- Emballages : FR219492_01YWKD 
- Textiles : FR219279_11PREL 
- Jouets : FR219279_12ZWAV 
- Articles de bricolage et de jardin : FR219279_14BHBY 
- Articles de sport et loisirs : FR219279_13WQHO 
- Bâtiment (PMCB) : FR219279_04QHGM 

 

VIII. Conformément à l’article 24-2 du Règlement (UE) 2022/2065 du Parlement européen et du 
Conseil du 19 octobre 2022 relatif à un marché unique des services numériques (dit « Digital Services 
Act »), Cdiscount publie tous les six mois des informations relatives à la moyenne mensuelle des 
destinataires actifs de son service au sein de l’Union européenne au cours des six derniers mois. 

Pour la période du 1er janvier 2023 au 30 juin 2023, sur la base des données Médiamétrie (données 
d’audience issues d’un panel d’environ 25 000 internautes et extrapolées à l’audience Internet 
globale), le nombre de destinataires actifs du service de Cdiscount était en moyenne de 17 millions par 
mois.  
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Digital Services Act

eBay's statement on the DSA
The Digital Services Act (DSA) regulates the obligations of digital services that act as intermediaries in
their role of connecting consumers with goods, services, and content. This includes online
marketplaces such as eBay, among others. The DSA gives better protection to users and to
fundamental rights online, establishes a powerful transparency and accountability framework for online
platforms and provides a single, uniform framework across the European Union (EU).

The DSA entered into force on 16 November 2022.

eBay’s commitment to the DSA
For more than 25 years, we have been committed to protecting the safety of our global customers
worldwide who use eBay’s trusted platforms. Millions of transactions happen every day on our site,
and we value the trust our customers place in eBay. We embrace the DSA as an opportunity to
demonstrate and deepen our commitment to protecting our customers. eBay already has in place
several initiatives that contribute to the DSA’s objectives. Read more below.

Information on active monthly users as of 19
June 2023
Under Article 24 (2) of the DSA, online platforms are required to publish ‘information on the average
monthly active recipients of the service’ in the EU at least every six months. This is for the purposes of
determining whether an online platform is a ‘very large online platform’ (VLOP), reaching an average of
at least 45 million users per month in the EU (i.e., representing 10% of the EU population). VLOPs are
subject to additional requirements due to the role they play in the dissemination of content throughout

Overview

Our Leaders

Our History

Our Purpose in Action

Sustainable Commerce

Diversity, Equity & Inclusion

Government Relations

Privacy Center

Reports & PoliciesCompany Stories Impact Tech Investors CareersPress Room Follow Us Contact Us 
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Home Company Stories Impact Tech Investors Careers

eBay’s VeRO Program

eBay’s Product Safety Policy

eBay’s Regulatory Portal

eBay is also a founding signatory of the EU’s Memorandum of Understanding against online counterfeiting and of the EU’s Product
Safety Pledge.

subject to additional requirements due to the role they play in the dissemination of content throughout
the EU.

Article 24 (2) and other provisions of the DSA provide guidance for online platforms in calculating the
number of ‘average monthly active recipients of the service’, including limiting this number to recipients
located in the EU, excluding visits from automated bots and scrapers, and counting only unique visits,
i.e., counting multiple visits by the same user to different sites or interfaces of the same platform only
once in each month.

We have calculated the average monthly active recipients of our marketplace service in the EU based
on the period 1 December 2022 to 31 May 2023, in accordance with Recital 77 of the DSA. Our
conclusion is that during this period the average number of monthly active recipients of our
marketplace in the EU was below the 45 million user threshold for being designated as a VLOP.

We will continue to monitor the number of average monthly active recipients of our
marketplace service in the EU and will publish updated information later in 2023, in accordance with
Article 24 (2).
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The European Union (EU) Digital Services Act (DSA) came into force on 16 November 2022. We welcome the DSA's goals of making the 
internet even more safe, transparent and accountable, while ensuring that everyone in the EU continues to bene�t from the open web.

This report is published on 16 August 2023 in compliance with Article 24(2) DSA, which requires providers of online platforms and online 
search engines to publish information on the average “monthly active recipients of the service” in the EU. This report also includes a section 
outlining the monthly active recipient counts for each EU Member State for Google Maps, Google Play, Google Search, Shopping and YouTube, 
each of which have been designated as a VLOP or VLOSE, in compliance with Article 42(3) DSA.

Recipients can choose to access many of our services when they are signed into an account or when they are signed out. As such, we provide 
two separate counts to re�ect this choice: (a) one based on distinct accounts of recipients; and (b) one based on distinguishable sessions of 
signed-out recipients.

We respect and protect the privacy of those who use our services. Article 24(2) DSA and its associated provisions do not require providers of 
online platforms or online search engines to perform speci�c tracking of individuals (e.g. across devices or sessions) for the purpose of 
producing data on monthly active recipients, and doing so would violate our privacy principles.

We therefore do not comprehensively de-duplicate within these counts or between them. For example, recipients may have multiple Google 
accounts and access services from each of them, or they may access services from different devices and browsers while signed-out. In each 
case, the engagements are counted separately. The same recipient may be counted many times and the counts overstate the number of 
unique recipients of the service in the EU. Adding up the two counts would further overstate this number.  

This information is provided by us solely in order to comply with Article 24(2) and Article 42(3) DSA, and is not intended for any other 
purpose.  

Please see Additional Notes below for more information.
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This is not intended to be a comprehensive list of our services. Rather, this is a list of services that may fall within the DSA's de�nition of 
"online platform" or "online search engine" based on our current understanding. 

Flights The service located at
www.google.com/travel/�ights where
recipients may search for �ights

11,600,000 3,000,000

Google Maps The areas of Google Maps at
google.com/maps and accessible via other
surfaces (including via the Google Maps app)
which display content provided by recipients

275,600,000 250,700,000

Google Play The online store and digital distribution service
available through the Google Play Store,
including on play.google.com

284,600,000 39,900,000

Google Search The search engine located at www.google.com
and accessible via other surfaces (such as the
Google Search app and Assistant), on which
recipients can input queries to perform
searches and receive results in any format the
information can be found

364,000,000 462,500,000

Hotels The service located at
www.google.com/travel/hotels where
recipients may search for hotels and similar
accommodations

27,700,000 7,400,000

Keen The service located at www.staykeen.com
where recipients may access content based on
their stated interests

<10,000 <10,000

Pub.dev The service located at pub.dev where
recipients can access and share software
packages written in the Dart programming
language

<10,000 300,000

Shopping The service located at shopping.google.com 70,800,000 34,100,000

Tenor The service located at www.tenor.com and
accessible via the Tenor app that enables
recipients to search and upload animated
images

<100,000 6,600,000

TFhub.dev The service located at www.TFhub.dev that
allows recipients to discover machine learning
(ML) models

N/A <10,000
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Things to Do The service located at
www.google.com/travel/things-to-do that
allows recipients to search for activities and
things to do in a destination

2,400,000 600,000

Vacation Rentals The service located at
www.google.com/travel/hotels that allows
recipients to search for vacation rentals

1,800,000 500,000

YouTube The video sharing platform located at
www.youtube.com and accessible via other
surfaces (such as the YouTube app)

416,600,000 >500,000,000

Average monthly counts based on distinguishable
sessions of signed-in and signed-out recipients

Chrome Web Store The service located at
https://chrome.google.com/webstore where
recipients may �nd and download extensions,
themes and applications designed for the
Chrome browser

25,700,000

1

Due to Chrome Web Store’s systems, the reported counts are based on identifiable sessions of signed-in and signed-out recipients (without de-duplicating against each 

other).

1 

Fitbit Developer
Platform

The service located at https://dev.�tbit.com/
that enables developers to create and share
applications and clock-face user experiences
on certain FitbitOS wearable devices

500,000 <100,000

Kaggle The service located at www.kaggle.com that
hosts public datasets for machine learning
(ML) and ML models and runs ML
competitions

100,000 600,000
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Waze The areas of Waze, a community-based
navigation service, that enable recipients to
share content which is accessible through the
Waze app and other surfaces

40,500,000

Waze’s capabilities count access by signed-in accounts as sessions on some surfaces (without de-duplicating within the count or against the signed-out session 

counts). 

2 
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This section outlines the monthly active recipient counts for each EU Member State for Google Maps, Google Play, Google Search, Shopping 
and YouTube, each of which have been designated as a VLOP or a VLOSE, in compliance with Article 42(3) DSA.

Austria 8,000,000 7,100,000

Belgium 9,100,000 7,500,000

Bulgaria 3,200,000 1,700,000

Republic of Cyprus 1,000,000 500,000

Czechia 6,600,000 4,600,000

Germany 54,700,000 69,700,000

Denmark 4,200,000 3,800,000

Estonia 1,000,000 600,000

Spain 35,500,000 21,800,000

Finland 3,700,000 3,300,000

France 47,400,000 40,100,000

Greece 6,600,000 3,500,000

Croatia 3,100,000 1,500,000

Hungary 6,100,000 3,600,000

Ireland 3,900,000 3,000,000

Italy 39,600,000 24,000,000

Lithuania 1,900,000 1,000,000

Luxembourg 900,000 800,000

Latvia 1,200,000 700,000

Malta 500,000 300,000

Netherlands 16,500,000 16,200,000

Poland 23,600,000 15,100,000

Portugal 7,400,000 4,200,000

Romania 7,800,000 3,500,000

Sweden 6,800,000 6,300,000

Slovenia 1,800,000 900,000

Slovakia 3,100,000 1,900,000
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Austria 5,000,000 600,000

Belgium 6,400,000 800,000

Bulgaria 3,800,000 400,000

Republic of Cyprus 900,000 100,000

Czechia 6,400,000 600,000

Germany 54,500,000 9,300,000

Denmark 2,200,000 300,000

Estonia 700,000 <100,000

Spain 33,600,000 4,100,000

Finland 3,700,000 600,000

France 44,400,000 6,300,000

Greece 6,400,000 600,000

Croatia 2,800,000 300,000

Hungary 5,400,000 800,000

Ireland 2,900,000 1,300,000

Italy 38,000,000 4,200,000

Lithuania 1,800,000 200,000

Luxembourg 400,000 <100,000

Latvia 1,100,000 130,000

Malta 300,000 <100,000

Netherlands 13,500,000 2,900,000

Poland 23,600,000 2,700,000

Portugal 6,800,000 800,000

Romania 10,900,000 1,400,000

Sweden 4,900,000 900,000

Slovenia 1,200,000 100,000

Slovakia 2,900,000 300,000
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Austria 6,700,000 11,500,000

Belgium 9,000,000 13,100,000

Bulgaria 4,600,000 4,300,000

Republic of Cyprus 1,100,000 1,100,000

Czechia 7,800,000 10,400,000

Germany 62,800,000 108,400,000

Denmark 4,400,000 8,600,000

Estonia 1,100,000 1,400,000

Spain 43,100,000 44,700,000

Finland 4,500,000 7,100,000

France 59,400,000 74,700,000

Greece 8,100,000 7,000,000

Croatia 3,300,000 2,900,000

Hungary 7,200,000 7,000,000

Ireland 4,600,000 6,500,000

Italy 48,100,000 50,700,000

Lithuania 2,500,000 2,400,000

Luxembourg 600,000 1,200,000

Latvia 1,500,000 1,700,000

Malta 500,000 500,000

Netherlands 18,900,000 29,400,000

Poland 28,900,000 31,600,000

Portugal 9,200,000 8,500,000

Romania 12,300,000 9,500,000

Sweden 7,900,000 15,500,000

Slovenia 1,600,000 1,700,000

Slovakia 3,700,000 4,100,000
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Austria 1,400,000 800,000

Belgium 1,900,000 900,000

Bulgaria <100,000 <100,000

Republic of Cyprus <100,000 <10,000

Czechia 1,900,000 800,000

Germany 15,400,000 11,700,000

Denmark 1,100,000 800,000

Estonia <100,000 <10,000

Spain 7,200,000 2,100,000

Finland 600,000 200,000

France 11,900,000 5,400,000

Greece 1,000,000 300,000

Croatia <100,000 <100,000

Hungary 1,000,000 200,000

Ireland 800,000 400,000

Italy 9,600,000 3,200,000

Lithuania <100,000 <10,000

Luxembourg* <1,000,000 <1,000,000

Latvia <100,000 <10,000

Malta* <1,000,000 <1,000,000

Netherlands 4,300,000 2,800,000

Poland 7,400,000 2,400,000

Portugal 1,500,000 400,000

Romania 1,500,000 400,000

Sweden 1,500,000 1,000,000

Slovenia <100,000 <10,000

Slovakia 700,000 200,000

*Due to system limitations, we are unable to provide additional granularity for Shopping for Luxembourg and Malta.
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Austria 8,900,000 22,400,000

Belgium 10,700,000 29,700,000

Bulgaria 5,400,000 13,700,000

Republic of Cyprus 1,700,000 3,900,000

Czechia 9,900,000 25,000,000

Germany 82,100,000 207,400,000

Denmark 5,000,000 17,600,000

Estonia 1,300,000 3,700,000

Spain 50,600,000 102,900,000

Finland 5,300,000 14,400,000

France 72,000,000 166,100,000

Greece 9,100,000 28,600,000

Croatia 4,400,000 9,900,000

Hungary 8,100,000 27,600,000

Ireland 5,500,000 15,400,000

Italy 54,100,000 101,000,000

Lithuania 2,900,000 7,400,000

Luxembourg 1,200,000 3,100,000

Latvia 1,800,000 4,700,000

Malta 600,000 1,500,000

Netherlands 29,600,000 64,000,000

Poland 33,100,000 84,500,000

Portugal 10,300,000 21,500,000

Romania 15,400,000 30,800,000

Sweden 10,700,000 31,900,000

Slovenia 1,800,000 5,300,000

Slovakia 4,300,000 11,100,000
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• The counts in this report include recipients of the service in EU Member States (for our designated VLOPs and VLOSEs) and the EU as a 
whole (for services that may fall within the DSA's de�nition of "online platform" or "online search engine" based on our current understanding) 
during the period January to June 2023.

• Services reporting counts between 0 and 9,999 are listed as “<10,000”, services reporting counts between 10,000 and 99,999 are listed as 
“<100,000”, services reporting counts over 500,000,000 are listed as >500,000,000 and all counts greater than or equal to 100,000 are rounded 
to the nearest 100,000.

• For the purposes of the DSA, the number of recipients of a service could never be greater than the population of the EU plus the number of 
active enterprises in the EU. According to Eurostat, the statistical o�ce of the EU, the estimated population of the EU on 1 January 2023 was 
448.4 Million  and the estimated number of business enterprises in 2021 was 30.1 Million .

• Likewise, for VLOP and VLOSE EU Member State breakdowns, the number of recipients of a VLOP or VLOSE could never be greater than the 
population of the EU Member State  plus the number of active enterprises in that EU Member State .

• Different services calculate the counts presented above in different ways. We continue to re�ne our processes for future reports and look 
forward to additional guidance from regulators on methodology. 

• Due to rounding and deduplication of signed-in users who may be counted in multiple EU Member States, the total sum of EU Member State 
counts for each of our VLOPs and VLOSEs may not precisely equal the EU count for the same service.

3 4

5 6

 According to Eurostat.

 According to Eurostat.  

 According to Eurostat.

 According to Eurostat.

3

4

5

6
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Úvod ⁄ O nás

Jsme největší cenový
srovnávač a nákupní
rádce v Evropě.
Pomáháme milionům
uživatelů nakupovat
online - výhodně,
rychle a jednoduše –
zkrátka s přehledem.

Propojujeme naše obchodní
partnery se zákazníky nejen
v Česku, ale i v zahraničí. Už
nejsme jen Heureka, ale od roku
2019 se z nás díky vzniku nové
obchodní entity stala
mezinárodní společnost
Heureka Group.
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Pro

značky

Datové

přehledy

Ostatní

partneři

O

nás

Blog CZ - CSheureka!

group

https://heureka.group/cz-cs/
https://www.youtube.com/embed/80_UYMcvpbk?enablejsapi=1&autoplay=1
https://heureka.group/cz-cs/
https://heureka.group/cz-cs/pro-e-shopy/
https://heureka.group/cz-cs/pro-znacky/
https://heureka.group/cz-cs/datove-prehledy/
https://heureka.group/cz-cs/ostatni-partneri/
https://heureka.group/cz-cs/o-nas/
https://heureka.group/cz-cs/blog/
https://heureka.group/cz-cs/
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ve kterých zemích nás najdete?

Všichni společně vytváříme největší propojený katalog produktů na evropském trhu online
nakupování.

9
zemí, ve
kterých
můžete
prodávat

23
milionů
uživatelů
měsíčně 55

tisíc e-
shopů
v naší síti

Heureka Group

Česko Heureka.cz

Slovensko Heureka.sk

Maďarsko Árukereső.hu

Rumunsko Compari.ro

Bulharsko Pazaruvaj.com

Slovinsko Ceneje.si

Chorvatsko Je,inije.hr

Srbsko Idealno.rs

Bosna a Hercegovina Idealno.ba
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LEGAL NOTICES

The leboncoin.fr website is published by LBC FRANCE

Social form: SASU with a capital of 3,252,490 euros
Registration in the Trade and Companies Register: Paris - 521 724 336.
Intra-Community VAT number: FR32521724336
Head office: 24 rue des Jeûneurs - 75002 Paris.
Director of Publication: Mrs. Amandine de Souza.
Site and Application Host: Amazon Web Services Inc - 410 Terry Avenue North - Seattle WA 98109-5210 - USA
Location of the hosting of Site and Applications data: Europe
Average number of active recipients (from 01/01/2023 to 30/06/2023): 27 713 000.
In accordance with Article 24-2 of Regulation (EU) 2022/2065 (known as the "Digital Services Act"), LBC France publishes every six months information on
the monthly average of active recipients of the leboncoin.fr website over the past semester. The calculation of the average number of active recipients is
based on audience data established by an external monitoring tool provider (Médiamétrie//NetRatings - Audience Internet Global - France). Learn more
about the audience calculation methodology.

Contact:
A dedicated service is responsible for responding only to requests and requests for communication from public authorities ( judicial authorities,
gendarmerie, police...) at requisition@scmfrance.fr. Please refer to Article 11.6 of these General Terms and Conditions of Use to send us your request.
For any request not from the public authorities, we invite you to use our contact form by clicking here. You will be able to select the reason for your
request and explain your situation in detail. The dedicated team will then take all the necessary measures.

General conditions of use of the Site, Applications and LEBONCOIN Service

Access, consultation and use of the leboncoin.fr Site, the Applications and the LEBONCOIN Service are subject to the unreserved acceptance of these
General Terms and Conditions of Use, as well as the rules for referencing and dereferencing of Ads, the rules relating to User Reviews and the Charter of
Good Conduct, which are an integral part of the said General Terms and Conditions of Use.

Definitions

Article 1: Object - Acceptance

Article 2: Description of the Site, Applications and LEBONCOIN Service

Article 3: Use of the Secure Payment Service for Consumer Goods

Article 4: Use of the Secure Payment Service for Vehicles
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Monthly active recipients of LinkedIn Ireland Unlimited Company's services in the European Union
Last updated: 2 weeks ago

For the six-month period ending on 30 June 2023, a monthly average of: 45,233,233 logged-in users visited
LinkedIn Ireland Unlimited Company’s services in the EU; and 132,488,720 site visits from EU-based users to such
services occurred in a logged-out state.

Notes: Given the manner in which LinkedIn Ireland Unlimited Company measures guest user traffic, the above
logged-out site visit data has not been fully deduplicated. Additionally, recent data shows that a majority of site
visits to LinkedIn Ireland Unlimited Company's services by EU-based logged-out users result in the user being
shown material that contains limited to no user generated content.

The above information is published by LinkedIn Ireland Unlimited Company in accordance with Article 24(2) of
Regulation (EU) 2022/2065 of the European Parliament and of the Council of 19 October 2022 on a Single Market
for Digital Services and amending Directive 2000/31/EC (Digital Services Act).

Was this answer helpful?

Contact us

LinkedIn Corporation © 2023 About Transparency Center

Yes No

English (English)

Privacy and Terms

Help Sign inHow can we help?LinkedIn

https://www.linkedin.com/help/linkedin/answer/a1441790 Accessed 29 August 2023



Digital Services Act - Information on Average Monthly Active Recipients in the European

Union

Pursuant to Article 24(2) of Regulation (EU) 2022/2065 (DSA), Meta Platforms Ireland Limited

(Meta) is pleased to provide information on the average monthly active recipients in the

European Union of its online platforms, as defined in Article 3(i) of the DSA.

We have estimated the average monthly active recipients of our relevant online platforms in the

European Union during the applicable measurement period by reference to the average

monthly active users on those services. For the six month period ending 30 June 2023, there

were approximately 258 million average monthly active users on Facebook in the European

Union and approximately 257 million average monthly active users on Instagram in the

European Union. Meta’s other intermediary services provided in the European Union either do

not qualify as online platforms under the DSA or fall well below the 45 million average monthly

active recipients in the European Union threshold for designation as a very large online

platform.

Meta will continue to monitor its online platforms in the European Union and will continue to

publish updated information on the average monthly active recipients of those services in

accordance with Article 24(2) of the DSA.

Notes

This information on the use of Meta’s online platforms in the European Union has been

prepared for Article 24(2) of the DSA. This information may differ from user metrics reported in

other contexts in certain key respects, including, for example, periodic reports filed with other

regulatory authorities, and should not be used for other purposes.

For Facebook, we define a monthly active user as a registered and logged-in Facebook user who

visited Facebook through our website or a mobile device in the last 30 days as of the date of

measurement.

For Instagram, we define a monthly active user as a registered and logged-in Instagram account

who visited Instagram through our website or a mobile device in the last 30 days as of the date

of measurement.



There are inherent challenges in measuring usage of our services across large online and mobile

populations across the world. Many people in our community have user accounts on more than

one of our services, and some people have multiple user accounts within an individual service.

The above monthly active user estimates by online platform do not represent estimates of the

number of unique people using these services.

Date: 14 August 2023
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EU Digital Services Act information

EU Monthly Active Users

In accordance with the Digital Services Act (DSA), Microsoft Ireland Operations Limited publishes
information semi-annually on its average monthly active users in the European Union, calculated over a six-
month period. For the six-month period ending June 30, 2023, Microsoft Bing had approximately 119
million average monthly active users. This information was compiled pursuant to the DSA and thus may
differ from other user metrics published by Microsoft Bing. 

DSA Point of Contact – European Commission and
Member State Authorities

Pursuant to Article 11 of the DSA, Microsoft Ireland Operations Limited has
designated DigitalServicesAct@microsoft.com as the single point of contact for direct communications with
the European Commission, Member States’ Authorities, and the European Board for Digital Services in
connection with the application of the DSA. English is the preferred language for communication with this
point of contact.

When sending messages to DigitalServicesAct@microsoft.com please be sure to include your full name and
the name of the EU-based authority on whose behalf you are contacting us. We’ll also need an email
address to contact you, which should be associated with the relevant EU-based authority. 

This point of contact is reserved for engagement with the authorities listed above. For other types of
inquiries, please use the mechanisms described below. 

Point of Contact for Bing Users

Bing offers a variety of ways for users to contact us.  If you have a concern about particular URLs or other
information you encounter on Bing, you may report these to Bing using our Report a Concern tool.
Feedback about Bing can also be submitted directly using the "Feedback” link located at the bottom of
most Bing search pages. Additional information is available at our “How to report a concern or Contact
Bing” help page. 

EU Advertising Repository

Please visit the Microsoft Ad Library for a repository of advertisements served by the Microsoft Advertising
Network to Bing users located in the European Union. 
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Pinterest has a longstanding commitment to creating a safe and positive place

online.  We continually invest in our policies, products and partnerships to support

the safety and wellbeing of our community because it’s the right thing for the

people on our platform, and we view the Digital Services Act (DSA) as a

continuation of our commitment to making Pinterest an inspiring and welcoming

place for everyone.

The DSA is a uniform legal framework for providers of digital services in the

European Union (EU).  In order to create a safe, predictable, and trustworthy online

environment, the DSA aims to create a single set of rules across the EU’s Member

States governing the transparency and accountability obligations of online

platforms.

If there is content on Pinterest you think may be illegal under EU law, you can report

it by using our in-product reporting features or by using the following form:

https://pinterest.com/about/dsa/ .

Information on Users in
the EU
Under Article 24(2) of the DSA, online platforms are required to publish information

on the average monthly active recipients of their service in the EU every six months.

This requirement is for the purpose of determining whether an online platform is a

“Very Large Online Platform” (VLOP), which the DSA defines as having at least 45

million monthly active users in the EU. We have calculated that in the period of

January through June 2023, Pinterest was over the 45 million monthly active user

threshold for being considered a VLOP. We define a monthly active user as an

authenticated Pinterest user who visits our website, opens our mobile application or

interacts with Pinterest through one of our browser or site extensions, such as the

Save button, at least once during this period.

Consistent with Article 24(2), we will publish updated information in February 2024.

Single Point of Contact
for Authorities
Article 11 of the DSA requires online platforms to designate a single point of contact

to enable direct communication with the European Commission, EU Member

States’ authorities, and the European Board for Digital Services regarding the

application of the DSA.

These authorities may contact Pinterest regarding the DSA at 

.  Communications with this email address can be in the English

language, but if necessary, we will work with you to accommodate communication

in another language.

If you’re not contacting us on behalf of a government authority regarding the DSA,

please look for the right point of contact in our Help Center .

Disputes About User
Content and Accounts
The DSA provides opportunities to dispute the decisions that online platforms make

about content and user accounts. If you believe we've mistakenly taken action on

your account or reported content, you can appeal our decision within six months by

visiting our Reports and Violations Center . 

In addition, you can contact a certified out-of-court dispute settlement body to

help resolve any dispute with us relating to our actions on your account or reported

content, including if you disagree with the outcome of an appeal. The European

Commission will maintain a website listing the available settlement bodies as they

become certified. Decisions by out-of-court dispute settlement bodies are not

binding on you or on Pinterest.

Still need help? Contact us
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Roblox Support >  Parents, Safety, and Moderation >  Legal Documents

Digital Services Act
In accordance with Regulation (EU) 2022/2065 of the European Parliament and of the Council

of 19 October 2022 on a Single Market for Digital Services and amending Directive 2000/31/EC

(“Digital Services Act” - “DSA”), on this page you will find Roblox’s required disclosures under

Article 24.

 

Article (24): Average number of Roblox’s EU monthly active

recipients

According to Article 24 (2) of DSA, providers of online platforms are required to publish

information on the average monthly active recipients of the service in the European Union

(“EU”) every six months starting from February 17, 2023. Among other things, this number is

for the purpose of determining whether such providers are considered a very large online

platform (“VLOP”) or very large online search engine (“VLOSE”), i.e. more than 45 million

monthly active recipients of the service in the EU.

The estimated average number of monthly active recipients of Roblox in the EU based on the

6-month period ending on August 13, 2023 is 27.4 million.

This information is being provided solely for purposes of complying with Article 24(2) of DSA

and the methods used for calculating the monthly active recipients of the service pursuant to

Article 24(2) of the DSA do not correspond with the Company’s methods used to calculate our

daily active users and the geographic breakdown regarding such users. Roblox does not

otherwise publish EU user metrics.

 

Previous reporting periods:

February 13, 2023: 25.2 million monthly active recipients

Need more help? Contact support here.

Was this article helpful?
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How Skyscanner
Operates

This page provides information for Skyscanner’s commercial partners
pursuant to EU Regulation 2019/1150 on promoting fairness and
transparency for business users of online intermediation services and to
consumers pursuant to the “Directive on Better Enforcement and
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Modernisation of EU Consumer Protection” (Directive (EU) 2019/2161).
On this page, we’ll refer to these pieces of legislation as the “P2B
Regulation” and the “Omnibus Directive” respectively.   It also provides
general information around Skyscanner’s business model and how it
operates.

If you’re one of our travellers looking for information about our services,
you’ll find more relevant information elsewhere on our site, such as here.

For our partners, the information below and the pages that are linked to
are supplementary to any commercial agreements that we have with you.

The information below is not intended to replace those arrangements
and, to the extent that there’s any conflict between the information
contained here and the agreements we have with you (as either may be
superseded from time to time) then those agreements will prevail.

More detail about the benefits of partnering with Skyscanner are
available at our dedicated Partners site.

Components of our relationship with our
partners
Skyscanner partners engage with us on the basis of:

A Partner Order Form – this details the specific commercial
arrangements we have with each partner, including the type of
content which our partners provide to us, which markets are served
and the pricing information related to that content. The partner order
form is issued at the conclusion of our commercial negotiations with
partners. The partner order form incorporates the other components
noted below into our contract with our partners by reference (along
with other key policies that all our partners are subject to, such as
our anti-bribery code of conduct and modern slavery policy all of
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which may be updated from time to time). Partner order forms can be
replaced entirely with a new partner order form when we agree new or
amended terms with our partners, or else they might be adjusted by
written agreement (such as via a letter of variation).

Skyscanner’s standard Partner Terms – these are updated
periodically. When we make changes to these terms, this will be
indicated by a new date stamp at the footer of the partner terms.
Unless we need to do so faster for urgent reasons (such as to protect
our travellers or where we’re legally required to) we will give at least 15
days’ notice of changes. Historical versions of the Partner Terms will
still be accessible through the Skyscanner partner portal (which you
may need to register to access) or upon request from us. When we
update the Partner Terms, we will highlight any material changes to
our partners. The Partner Terms provide details of circumstances
where a partner – or some or all of their content – may be removed
from Skyscanner.

Skyscanner’s Partner Policy and Payment Policy – these policies help
Skyscanner ensure that the information we provide to our travellers is
clear, accurate and consistent. Our Partner Policy specifically sets out
the basis on which our partners’ content may need to be removed
from Skyscanner, such as where we find it is not accurate and may
harm or disadvantage our travellers. Removal of that content can
happen automatically where our accuracy tools identify an issue, but
also where we become aware of a potential issue that we need to
investigate (such as an increase in traveller complaints about that
partner).

Any other agreement which we agree to implement, including in
relation to data processing and controlling and any other policies
which Skyscanner implements and provides notice of to you.

Information about how Skyscanner ranks
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results
Skyscanner seeks to be clear and transparent in how we rank results,
and we provide results in the manner which we believe is best suited to
the users of our site. We do not rank results based on commission levels,
other than where as expressly set out below..

This section applies only to our search results and not to sponsored links
or adverts that may be included within or near search results (which will
be marked or distinguished accordingly). This will also not apply where
our travellers have modified the criteria that applies to search results.

Where our users have requested or permitted that we provide
personalised results, based on their preferences, these will affect the
display of results, therefore content which does not fit the selection
criteria will either not be displayed or will be ranked differently based on
those criteria.

We have set out below the main parameters which influence how our
results are ranked. Our partners can obtain more detailed information at
any time by reaching out to their usual Skyscanner commercial manager,
via the partner portal or other contact methods. If you are a new partner,
please reach us via the dedicated partner site for more information.

We also add different coloured “call to action” (CTA) buttons on partner
selection screens, as well as explanatory wording on or around the CTA,
to distinguish whether the partner booking option is based on
redirecting to a third-party site or part of our direct booking framework.

For Flights
We make it easy for travellers to filter results by several different
parameters which we believe best fit what our travellers want. We add
and remove filter options from time to time, based on user demand. The
filters which our travellers search by naturally determine the ranking of
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results.

Our default ranking parameter for flight search results is “best”.

Best is as explained on our site within the search results header and
takes into account factors such as: (i) price; (ii) speed (i.e. overall time of
journey, including layovers); (iii) whether or not a flight is direct or
segmented; (iv) departure/arrival times; (v) our “Partner Quality Score”
rating (explained below); (vi) click- through rate and other factors. We
believe that these are the most useful criteria on which to sort results to
deliver what our travellers need.

Additionally, we apply a “Greener Choice” tag to certain results to
highlight the carbon dioxide output for that particular result, based on
third party data we source, to demonstrate the relative carbon dioxide
output for some operators over others. This is based on the result which
provides the least CO2 output for the selected inventory, and will take
into account relative efficiency and capacity of aircraft. More data can
be found here.

As explained in our Partner Policy we will remove content which fails to
meet the standards we hold all of our partners to, which means that it will
not appear (or re-appear) until the issue is resolved.

The operation of our Partner Quality Score, “PQS”,  typically means that,
even where prices between different partners are equal, we are able to
utilise criteria based on the PQS to rank those partners (to avoid a tie in
ranking). In the limited circumstances where results are tied absolutely
based on these criteria, we will rank as first the partner whose name
comes first in the alphabet.

For Accommodation
As with Flights, the hotels that we show are default ranked by “Best”
which takes into account factors such as (i) price; (ii)location (based on
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proximity to city centres or key tourist attractions and customer review);
(iii) the number of partners providing inventory for that hotel; (iv) the
quality of content such as images that we are provided with; and (v)
popularity (measured by click-through rates and ratio of clicks to
bookings). For each hotel that we return a result for there will usually be
several partners who can provide inventory for that hotel. We rank
results for partners in order of the lowest price offered. We do not rank
results based on the commission that Skyscanner receives, other than
where the other criteria used for ranking results in a tied result, in which
case the partner who pays us a higher commission level will be ranked
higher.

For Car Hire
Our car hire results are displayed according to vehicle category based
on: (i) ACRISS codes (ii) the supplier, if known, with the lowest price
available for the inventory displayed; and (iii) the number of partners
offering the vehicle category/supplier combination. An additional
element that defines which group a partner appears under is if they offer
free cancellation up to 48 hours before pick-up.

Travellers can then expand the number of partners by clicking “select”
for the type of vehicle, after which results from all partners offering the
vehicle/supplier combination will be displayed in order of ascending
price.

We display against each result other key information such as underlying
vehicle provider and fuel policy, as well as a PQS rating against the
partner, but this does not alter the ranking of results.

Where there is a tie on all other criteria, we randomly generate the order
in which partners would be displayed so as to avoid any bias. We do not
rank results based on commercial advantage to Skyscanner.
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Our Partner Quality Score
This rating, which is displayed against a partner in a star format, takes
into account several factors, including: (i) the volume of traffic and
associated sales the partner has supplied to Skyscanner (because this
directly influences our ability to score the remaining criteria with enough
quantitative data); (ii) accuracy of pricing information and availability; (iii)
number of user complaints about that partner and the speed of
resolution of complaints; and (iv) the quality of service on the partner’s
website (such as the page loading speed). The rating only appears where
we have a sufficient level of feedback on partners to allow for an
accurate representative evaluation of performance. This allows us to
maintain the integrity of the rating system used.

We work with the majority of our partners to provide feedback about
PQS ratings, how these are calculated and how we can work together to
improve them for the benefit of our travellers.

Self Preferencing
Other group companies of Skyscanner, such as our parent company
Trip.com and our sister company Travix appear as suppliers on
Skyscanner. Neither are subject to preferential ranking on our products,
and in all cases, they are subject to the same criteria and policies as any
third-party supplier.

Internal complaints handling
If you’re one of our travellers looking to make a complaint about
Skyscanner or about one of our partners, then please contact our user
satisfaction team via this link. The complaints handling process set out on
this page is specifically for our commercial partners to raise issues with
us.
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For complaints about Skyscanner from our commercial partners, please
first raise your concern or complaint with your regular commercial
manager.

In the event your complaint is not resolved satisfactorily, and where it
relates to a matter that’s covered by the P2B Regulation, please contact
your commercial manager at Skyscanner and ask them to commence
the P2B Regulation Complaint Process.

Mediation
Where it has not been possible to resolve matters with Skyscanner
through conversation with us in the usual commercial channels, and if the
complaints handling procedure above has not yielded a satisfactory
outcome, for complaints which relate to matters covered by the P2B
Regulation it’s possible to utilise a mediation process.

For those purposes, our mediators are the Centre for Effective Dispute
Resolution at 70 Fleet Street, London. More information can be
found here.

Information pursuant to Art. 11 of the P2B
Regulation
We can provide following information on the functioning and
effectiveness of our internal complaint-handling system under
Regulation (EU) 2019/1150:

Total number of complaints lodged: 0

Main type of complaints: N/A

Average time to process and resolve complaints: N/A

Outcome of complaints on an aggregated basis: N/A
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Last Updated: December 2022.

Average Monthly Active Recipients
The average monthly active recipients of Skyscanner’s online platform
services in the European Union calculated as an average over the past six
months to 31 July 2023 is 41,510,352.

Published 11 August 2023
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Welcome to our European Union (EU) transparency page, where we publish EU-specific information required by the EU Digital Services Act

(DSA).

Average Monthly Active Recipients
As at 1 August 2023, we have 102 million average monthly active recipients of our Snapchat app in the EU. This means that, on average

over the last 6 months, 102 million registered users in the EU have opened the Snapchat app at least once during a given month.

This figure was calculated to meet current DSA rules and should only be relied on for DSA purposes. We may change how we calculate this

figure over time, including in response to changing regulator guidance and technology. This may also differ from the calculations used for

other active user figures we publish for other purposes.

Legal Representative 
Snap Group Limited has appointed Snap B.V. as its Legal Representative. You can contact the representative at dsa-enquiries [at]

snapchat.com, here or at:

Snap B.V.

Keizersgracht 165, 1016 DP

Amsterdam, The Netherlands

If you are a law enforcement agency, please follow the steps outlined here.

Regulatory Authorities
For DSA, we are regulated by the European Commission (EC) and the Netherlands Authority for Consumers and Markets (ACM).

Privacy and Safety Hub Privacy Safety Transparency News

https://values.snap.com/en-GB/privacy/transparency/european-union accessed 29 August 2023
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Information on monthly active recipients in the EU under the DSA
The Digital Services Act (DSA) regulates the obligations of digital services that act as intermediaries in their role of connecting consumers with goods,
services, and content in the European Union. The DSA de!nes certain types of services depending on those services' characteristics.

For the period 16 February 2023-16 August 2023, in the European Union, Spoti" had fewer than 45 million average monthly active recipients of its service, as
de!ned by the DSA. We will update this information at least once every six months in accordance with Article 24(2) DSA.

This information is provided for purposes of Article 24(2) DSA and should not be used for any other purpose. This information may di#er from user metrics
reported in other contexts, including, for example, !lings with other regulatory authorities.

Information om aktiva tjänstemottagare per månad inom EU enligt DSA
Förordningen om digitala tjänster (Digital Services Act, DSA) innehåller regler för digitala tjänster som fungerar som mellanhänder genom att de förmedlar
varor, tjänster och innehåll till konsumenter inom Europeiska Unionen. DSA identi!erar vissa typer av tjänster beroende på dessa tjänsters egenskaper.

Under perioden 16 februari 2023-16 augusti 2023 hade Spoti" färre än 45 miljoner genomsnittligt antal aktiva tjänstemottagare per månad inom Europeiska
Unionen. Vi kommer att uppdatera den här informationen minst en gång var sjätte månad i enlighet med Artikel 24(2) i DSA.

Denna information tillhandahålls i enlighet med Artikel 24(2) i DSA och ska inte användas för något annat syfte. Informationen kan skilja sig från nyckeltal om
användare som rapporteras i andra sammanhang inklusive t.ex. i rapporter till andra myndigheter.
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Information about TikTok’s Monthly Active Recipients number for
the European Union

In accordance with our obligations under the Digital Services Act (Article 24(2)), TikTok Technology Limited reports that
it had on average 134 million ‘monthly active recipients’ in the European Union member state countries between
February 2023 and July 2023.

We have produced this calculation for the purposes of complying with our DSA requirements and it should not be
relied on for other purposes. Where we have shared user metrics in other contexts, the methodology and scope may
have differed.

Our approach to producing this calculation may evolve or may require altering over time, for example, because of
product changes or new technologies.

Was this helpful? Yes No

European Union (EU) – Monthly
Active Recipients Report

Home Our commitments Reports Notices Search
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The Digital Services Act
The new Digital Services Act (“DSA”) of the European Union (“EU”), which entered into force on 16 November 2022, imposes new obligations on digital service providers,
including Rakuten Viber.

Under Article 24 (2) of the DSA, we are required to publish ‘information on the average monthly active recipients of the service’ in the EU over the period of the past six
months. This is to determine whether an online platform falls under the definition of a ‘very large online platform’ (“VLOP”), meaning that it reaches an average of at least
45 million users per month in the EU.

We have calculated the average monthly active users of our service in the EU between January 1, 2023 to June 30, 2023 in accordance with Recital 77 of the DSA and
“Guidance on the requirement to publish user numbers” provided by the European Commission. We have concluded that the average number of monthly active recipients
of our service in the EU falls under 45 million users.

We will continue to monitor the number of average monthly active recipients of our service in the EU, and, as required, will publish updated information later in 2023.
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The information provided below forms an overview of the key functionalities and principles of the Vinted site. Should you want to understand your legal
rights and obligations with respect to your use of the Vinted site, then please consult our Terms and Conditions via this link. 

WHO ARE WE?

We are Vinted UAB, a company registered in the Republic of Lithuania. We are located at Švitrigailos st. 13, LT-03228 Vilnius, Republic of Lithuania.
Please reach out to us on legal@vinted.fr should you have further questions on the information provided below. If you have complaints about us following
a purchase on our platform, you can also use this dispute resolution platform set up by the European Commission.

WHAT IS VINTED?

Vinted is an online marketplace through which users are able to sell or purchase certain items with other users. Vinted does not sell or buy items shown on
the site and is not a party to any transaction between users. Our Buyer Protection (or Buyer Protection Pro) service is added for a fee to every purchase
made by users using the “Buy now” button. 

The number of average monthly active recipients within the European Union of the webpages of our connected markets France, the Netherlands, Belgium,
Luxembourg, Spain, Italy, Portugal and Austria, was 27.7 millions on 31/07/2023. This figure was calculated as an average over the period of the
preceding six months according to Regulation (EU) 2022/2065 (on a Single Market For Digital Services).

WHO CAN USE OUR WEBSITE?  

Only registered users or Pro Users can list items and enter into transactions on the site. If you are 18 years or younger, then your parent or guardian (adult)
must register your account and supervise your use of the site.

Users on Vinted platform are:

individuals acting as consumers (the “users” or “individual users”); 
companies, sole traders or non-profit organizations within the meaning of the French Law of 1st July 1901, provided that they have been duly
incorporated in France (the “Pro Users” or “Pro Sellers”); and
for specific limited projects, companies of the Vinted group, with the exception of Vinted UAB, may also run activities as Pro Sellers. 

Vinted hosts only Pro Users which offer second-hand items, list them in the relevant Catalogue of the site as part of their professional activity and has
created a “Pro Seller” account. Items sold by a Pro User must comply with and belong to the categories allowed under the Catalogue Rules. Pro Users are
identified on the Site by a “Pro” tag. 
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EU DSA Userbase Statistics

This page will be periodically updated with key userbase statistics required by the EU Digital
Services Act ("EU DSA"). For data relating to content reports/takedowns, user data requests
from authorities, etc., you should instead consult the Wikimedia Foundation's latest
Transparency Report.

The following table provides a reasonable estimate of monthly "active", "unique" human users
of our main project families, across the European Union ("EU"), averaged over a 6 month
period. This is for EU DSA Article 24(2) (https://eur-lex.europa.eu/legal-content/EN/TXT/?uri
=CELEX%3A32022R2065#d1e3117-1-1) purposes.

It is based on our existing data collected about visits to our sites: unique device counts (see also:
WikiStats (https://stats.wikimedia.org/#/all-projects/reading/unique-devices/normal%7Cline
%7C2-year%7C(access-site)~mobile-site*desktop-site%7Cdaily)). No new data is collected
from visitors in order to produce this table. It is based on reasonable estimations that the
"average" EU visitor to our projects will use more than one machine that we detect as a Unique
Device. This conversion factor may evolve according to changing internet usage patterns and
survey methodologies. The table includes the conversion factor used in a given period, together
with notes and/or citations.

For important information about our Unique Device counting methodology - including how we
attempt to discount bots - see here, here and here. Significant, observed anomalies are logged
here (https://meta.wikimedia.org/w/index.php?title=Config:Dashiki:Annotations/Wikistats/u
niqueDevices).

The table does not include minisites that serve a primarily technical or organizational role (with
limited audiences), rather than general audiences. Examples of these include chapter and
usergroup pages, API Portal, Meta, Wikiversity Beta, sites dedicated to Wikimania events,
Wikimedia Foundation Governance Wiki, Wikimedia Incubator, Wikitech, MediaWiki, and
Phabricator. For the full range of sites for which data like this could be obtained upon request,
see the "Wiki" dropdown on this page (https://stats.wikimedia.org/#/all-projects/reading/uniq
ue-devices/normal%7Cline%7C2-year%7C(access-site)~mobile-site*desktop-site%7Cmonthly).

Average monthly active recipients of the service, in the
EU region, over the prior 6 months
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Average monthly active recipients of the service, in the EU region over prior 6
months (est.)

Aug. 2022 - Jan. 2023 Feb. 2023 - July 2023

Wikibooks 6,919,000 1,611,000

Wikidata 1,056,000 1,051,000

Wikimedia Commons 2,845,000 3,272,000

Wikinews 6,283,000 1,035,000

Wikipedia 151,556,000 151,088,000

Wikiquote 6,811,000 1,548,000

Wikisource 7,106,000 1,845,000

Wikispecies 29,000 37,000

Wikiversity 6,360,000 1,082,000

Wikivoyage 616,000 632,000

Wiktionary 8,955,000 8,425,000

Est. devices per person 2.4[1] 2.4[1]

Further general remarks:

a. These estimates have been rounded to the nearest '000 (e.g. '1499' rounds to '1000'. '1500'
rounds up to '2000').

b. Device geolocation is generally inaccurate. For example, some users living in non-EU
countries may be using VPNs to the EU, in order to avoid local surveillance and/or
censorship. The converse may also be true.

c. The "Est. devices per person" factor for the period Aug. 2022- Jan. 2023 is conservative. It
uses the Global "devices per person" value provided by its source[1] for 2018; it does not
use the (larger) devices-per-person estimates provided for 2023 (global: 3.6), nor estimates
given for Europe specifically (2018: range 2.5 - 5.6; 2023 (est.): range 4.0 - 9.5). This is due
to uncertainty regarding the impact of Internet-connected devices that cannot be used with
our projects (e.g. some IoT devices), or device sharing (e.g. within households or libraries).
The Wikimedia Foundation reserves the right to update its methodology at any time,
including to adopt less conservative approaches to conversion factor selection.

d. For convenience, data on this page is not currently broken out by language. However,
exactly what qualifies as a "service" or "platform" for EU DSA purposes is unclear. The
current presentation of this data - grouping languages together for immediate convenience -
is strictly without prejudice regarding such questions.

e. We have observed a trend with data over a 5-year period, where we see a seasonal decline
in the first half of the year, in Unique Devices for smaller project families such as
Wikisource, Wikibooks, Wikiquote, Wikiversity and Wikinews. See, for example, this chart
showing seasonal spikes in Wikiquote's Unique Device statistics (https://stats.wikimedia.org/
#/all-wikiquote-projects/reading/unique-devices/normal%7Cline%7C2016-01-01~2023-09-0
1%7C(access-site)~mobile-site*desktop-site%7Cmonthly).



31/8/23, 11:41 PMEU DSA Userbase Statistics - Wikimedia Foundation Governance Wiki

Page 3 of 3https://foundation.wikimedia.org/wiki/Legal:EU_DSA_Userbase_Statistics

1. Cisco Annual Internet Report (2018–2023) White Paper (https://www.cisco.com/c/en/us/
solutions/collateral/executive-perspectives/annual-internet-report/white-paper-c11-74149
0.html). 9 March 2020

This content is only available in English. There are currently no
plans to translate it into other languages. We apologize for any
inconvenience. If you believe this content should be made available in
other languages, please bring it to the attention of the wiki's
administrators. Thank you!

Retrieved from "https://foundation.wikimedia.org/w/index.php?
title=Legal:EU_DSA_Userbase_Statistics&oldid=280374"
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AMARS in the EU
About this report
X is committed to transparency with its users and
appreciates the importance of consistent reporting
regarding the number of service recipients active in the EU
online ecosystem in accordance with the requirement to
art. 24(2) DSA. Our understanding of the requirement and
compliance approach is outlined below.

 

The report from Febuary 2023 can be found at this link.

EU Active Recipients of the Service - Average
between February 1st - July 31 20231

Logged In X Users 60.9M

Logged Out Guests 51.3M

Total 112.2M

X has developed the following methodology for counting AMARS, following DSA's guidelines: 

all natural and legal persons in the EU who upload content to X or are exposed to X
content through X's application interface

inclusive non-authenticated users (i.e. users without an account or logged-out users,
assuming they are able to engage with the service e.g. by reading or listening to or
clicking on content)

a single user accessing through multiple interfaces should be counted only once

a single user accessing with multiple accounts should be counted only once

bots or scrapers are excluded

Including non-authenticated users

X makes part of its content accessible to non-authenticated users. Persons without a X account,
or logged-out X users, are able to access content on X.com without being required to log in.
That is the reason why in the context of counting AMARS, X is presenting the specific average
active recipients of the service represented by logged out guest users. 

Geographic location

For purposes of consistency with our practices under the GDPR, we will be basing the
geographic location of our AMARS on the IP address associated with the recipient at the
moment the recipient accesses X.

 

The AMARS
requirement

Reports About ResourcesTransparency

https://transparency.twitter.com/en/reports/amars-in-the-eu.html Accessed 29 August 2023
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Mentions légales
Service client gratuit: 
0800 797 34 (Gratuit depuis une ligne fixe en Belgique)

Aide & contact

Zalando.be est édité et exploité par:
Zalando SE 
Valeska-Gert-Str. 510243 Berlin
Telephone: 0800 797 34
Fax: +49 30 2759 46 93
E-mail: mentionslegales@zalando.be
Website: www.zalando.be www.zalando.be

Représentants légaux:
Robert Gentz & David Schneider (tous deux co-présidents-directeurs généraux), Dr. Astrid Arndt, Dr. Sandra Dembeck, David Schröder

Présidente du conseil de surveillance:
Kelly Bennett

Registre du commerce: 0845.876.820
UID: CHE-221.479.187 TVA
N° d´identification fiscal: 37/132/45004

Informations légales
Lien vers la plate-forme de la Commission européenne conformément à la réglementation sur la résolution des litiges en ligne en matière de
consommation

Information relative à la moyenne mensuelle des destinataires actifs du service de plateforme dans l’Union (Art. 24 (2) Digital Services Act): 27.449
millions (76.247 millions pour le service de distribution et le service de plateforme. 
Lien vers le répertoire des publicités

Point de contact unique pour les autorités des États membres, la Commission européenne et la Commission conformément à l'article 11 de la loi sur
les services numériques accessible ici. Communication disponible en anglais et en allemand.

Votre boîte mail
Remplie de style
Inscrivez-vous à la newsletter de zalando.be

Votre adresse e-mail

Configurez vos préférences
Que souhaitez-vous voir ?

Inscrivez-moi

Merci de vous référer à notre politique de protection des données pour savoir comment Zalando
traite vos données. Vous pouvez vous désinscrire gratuitement et à tout moment.
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